
. , FORMAL COMPLAINT 

against SBC or Aneritecb T one co. Of Illinoi... a 
ww 

asto %tUrniW p1~ teleuhone payment. and refu (Disconnectinglmy-tel-li 
to credit my account. Indulging in wrQngfz1 activity azainst me. 

~lorcrmpbintJ 
in Glencoe, Illindr. 

0 5. g z 

", 
I s 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD.ILL.lNOIS: = “,I4 
0 *I- 

~ymailingaddrcrsir 5954 Vernon Avenue. Glencoe. Illinois 60072-1642 s w f-c_ 
"og 

The retvice address that I am complaining abwt is 5953 Vernon Avenue, Glencoe, Il. f$O2?-h2~* 
0 -lx 7 z 
-7 * z 

My home telephone number is J 847 ,835-3008 .gl 
c z 

&tmcn 8:30 a.m. and 5:oa p.m. w&days I on be reached at 1 1 83 5-7729 847 

SIK: or Ameritech Telephone Co. o f 
(wl-~~dnycompny) 

11 &spondwt, is a public utiliiy and is subject to the provisions of 

tbc Illinois Public Utilities Act 

In the space below, list the specific section of the law, Commission rule(s). M utility tariffs which you think are involved with you~ 
complaint 

(1) 815 IuS 510/2(22) By engaging inconact which the likPlihnf 
confusion and misunderstanding. (22 220 ILCS 5/154-506(a) By overcha~rging 

me and excessively billing me $96.00. (3) 220 ILCS 5/13-203 By arbitrarily 

disconnecting Ry telephone service 2nd depriving me of due DroCpss~f 
resolving the disputed charge. (4) 815 1Lc.S 505/2 By engaging in consumers 

fraud and deceptive business practice by billin-, under f~llso re tense 
-f,:lse ~romises~Oad- 

Hwa you conticted the Conrumor Afhin DiviJon of the Illinois Gxnmerce Commission about 2 ” - 
this complaint? 

lias your compklnt filed with that office be.,, closed? -v- - x No 



b . 

h stab you compldnt brlelly. Number wch of tha puagvaphr. %me hdudr any specific time p&ad and ddlv uwunt~ 

AtY?s%%ary 1 
cmplbln 5 use bn utrb I 

-19 my te ephone stopped working. I called Ameritech and hyPbPbf~ Nnbdd. 

requested of them to check their telephone lines. A man from Ameritech came 
on January 19, 2001. He immediately demanded to enter my apartment claiming 
there is nothing wrong with their lines. He glanced at my telephones and 
said they were old and needed to be repaired. He then left my house without 
doing any work. Prior to leaving he said to me that I wouldn’t be billed 
because he didn’t do any work. I subsequently checked the outside lines and 
noted a telephone wire was cut. After taking a picture of it I connected it 
and my dial tone was restored. On my next billing statement 1~ was charged 
$96.00 for calling them,. I have been disputing this chargd since, but’paid 
my monthly bills. Ameritech disconnected my telephone service on 4/30, 2001 
and prior to resolution of our dispute. _ 

complainmtk signatun 

dress, and telephone number. 

You need ta file the original and three copi& of this form with the Commission md also provide the Commission 
cad8 utility compla&d about (rcfcrred to as respondents). 

one copy for 

------__-__-_---__-_____________________----------------------------------------------------------------------- 

vERwK4nON 

A not~y public must watch you fill out this par-t of the form. 

F&IIX ta MS% dl of the questions on this form may result in this form being returned to you without processing. If you have 
queHians, please call the counselor in the Consumer Affairs Division that handled your informal complaint 

cc207lo7 


